UUY NNB. o

UUU NAD. @ I1ERLLDLAVDITIEIT

SIYALLDYAVDIFTIYIBY  RANYDI ﬁagmﬁmﬁuLLu’;manﬁu‘%ms%'@ﬂTsmaaLL@ia:

a A o @ a o & = a o £ '
NuFTuNalRnIIIaNIISIUIIROUFAAAF 8 ILaZL D bl a1u N H Ll Tead ATBIVANGAT TIUG
azim%wzﬁmmvl’j"ashaﬁj“@LﬁmLﬁmﬁu*?@qﬂimaﬁl,l,a:ima:lﬁmmauﬁammmjﬂm’m%ﬂ I
nngndeninezednd g anenugmansauzaugnindnmazlaiummiamlidzauanudiiany
03INNBVITNIT AT MRA T azL DAL AINUTZHZI AN LTI NN T T Y% ATN1TTU% NNIROY
MLz UTHIWHNA 8377 AaaaannIIFaa198InENAnEIazsAInAwaAlTld wananRaIiIvua

INTAN A3 lwnTUsz I uT eI LLa:m:mumsﬂ%'uﬂ;a

1152NaUAY of BNIA AITH

WIIAN o iagaﬁ"’svlﬂ

W7 o IAINBUAZIAYLTTIIA
WUIAT e ANHHUAZNIAURUMT

WA & msﬁwmwamsﬁﬂuﬁmaaﬁfﬂﬁﬂm
W7 & LNWNNTFAWLAZNITUTZLIUNE
WA b NINeNIUIZNOUNTITEY

BUIAN o msﬂizl,ﬁuua:ﬂ%'uﬂ;dmi@‘hl,ﬁumsmadiw’iﬂﬂ



® NAD. o

IYALDUAVDIIYAT

Faaninaandnm

a Y @ a J¢
HHU1INGIQYINTNHYATAAD

INgVA/AMS/AIAIB

ﬂmzmgwmamﬁmz&muﬂ’nm%

A [V &
wa0fi o Zoganaly

o. INABALTI1YIT

1551606 Business English 2

. MMIWIBAWIYNA
a wa v
u35218-UJUA-Ans1aI190nLD9

3(3-0)

m. wé’ngmuazﬂ‘szmwwaa‘nsﬁm

swyFanangasnlaneind eniduimndaduizndennaly 18l warendangas” uazlvszy
Iuduimdanwna lunsadruanie u Iunu Jvuawizeu ITwugmiziwniaiz i Jruen
Jrnandan iusu

6 Yo A a
<. 819138 ET_U NAZTDUINYITN

o 6

gﬁaﬂﬂﬂamiﬁaﬂiﬁ m.mq‘nf AUNINITLRZA ThS

€. NMANIANEI / TwiNTaw

~ E ada = o
3yﬂ7ﬂﬂ75ﬂﬂﬂ7 / TUINLTU @77&/LLN%ﬂ75ﬂﬂH’I?fﬂ\7%ﬂﬂ§@75

£

». 18BN ABILTUWNINDW (pre-requisite) (A1R)

1
(PR
a dv a @ o .. Y a
o). INYIVINAILIYNNIDNNW (co-requisites) (DN
1
148

A A
. ADNUNLILN




] NAD. o

a [ [ a J
HHTINGIAYINITNHYATAAD

. WNIRNINIaUTul9TgazidaaBasEITIATIAEA

WL BNIAN 2555

UNIAN Qméawmauaz%’mqﬂizaaﬁ

. ﬁ]ﬂ&é\‘lﬂ&"lﬁl‘ﬂﬂ\‘ﬁ"lﬂ%‘lﬂ

1. To understand various topics related to domestic and international business.

2. To use business language appropriately.

3. To communicate in various business situations.

4. To comprehend readings from various business sources.

5. To write a variety of letters of complaint and adjustment etc.

6. To posses these characteristics: punctuality, responsibility, co-operation, honesty, etc.
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This course is a continuation of Business English 1. It is provided a chance for learners to explore
business world-wide with concentration on domestic and international trade. Moreover, learners
will be able to use English in dealing with job application and business transaction in various fields
and situations, e.g. company transaction, company report, product description (advertisement),
banking transaction, hotel transaction, import-export, shipping, business articles, letters of
complaint, etc.
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Course Syllabus
Unit 1 What is Business?

1.Discuss the Course
syllabus.

2.Student Analysis:
background

knowledge, personality,
pre-test

3.Talk about business
and types of business
activity.

4. Do exercises.

Unit 1 What is Business?
(cont.)

1. Read Forms of
Business Organization.
2. Do exercises.

3. Read: A Company
Annual Report and do
exercises.

4. Listening and do
exercises.

5. Speaking and role
playing

6. Writing: a Company
Profile
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Unit 2 Products and Services 3 1.Talk about products
and services.

2. Read “Production”
and “Service Business”
and do exercises.

3. Read business news
and do exercises.

4., Listen and answer

questions.
Unit 2 Products and Services 3 1. Speaking: Talk about
(cont.) products and describe
products.

3. Practice speaking
about products and
services.

4. Write a paragraph to
describe one product.
*Prepare for
describing one product

next week.
Unit 3 Marketing and 3 1.Test 1 (Unit 1-2)
Advertising 2. Read “Marketing”

and “Advertising” and
do exercises.

3.Listen and answer
questions.

4. Speaking and say the
dialogue in pairs.

Unit 3 Marketing and 3 1.Describe a product.
Advertising (cont.) 2. What is market
research?
3. Write your market
Unit 4 Sales and Purchases research questionnaire.

4. Reading: Selling and
Invoice and do
exercises.
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Unit 4 Sales and Purchases

1.Read “Company

7
(cont.) Report” and do

exercise.
2. Listen, complete the
dialogues and answer
questions.
3. Speaking: selling
and buying
4. Writing: a short
report

8 Midterm Examination

9 Unit 5 Import and Export 1.Read:

a. Basic factors and
ideas in international
business

b. Export

c. Export-Import
Procedure

d. Method of
payments
2. Do exercises.

3. Role play: selling
and buying
10 Unit 5 Import and Export 1. Listen and answer
(cont.) questions.
2. Practice speaking.
3. Writing: A letter of
credit and Bill of
Exchange
4. Complete Bill of
Exchange.
11 Unit 6 Shipping/ 1. Reading:
Transportation a. Shipping

b. Transportation

c. Billing methods

d. Business News
2. Answer questions.
3. Listen to dialogues
about shipping and
answer questions.
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12

Unit 6 Shipping/
Transportation (cont.)

Unit 7 Banking and Finance

1. Study dialogues
about shipping and say
them with partners.

2. Writing: Bill of
Lading

3. Reading:
a. Banking
b. Banking Services

13

Unit 7 Banking and Finance
(cont.)

1.Test 2 (Unit 5-6)
2. Reading: (cont.)
c. Bank Account
d. World currency
e. Cheque
3. Answer questions.
4. Listen to dialogues
about banking and
answer questions.
5. Speaking: dialogues
about banking
transactions. Practice
them with partners.

14

Unit 7 Banking and Finance
(cont.)

Unit 8 Hospitality

1. Writing: Exchange
rate and complete the
cheque.

2. Reading:

a. Hotel Services and
answer questions.

b. Hotel Rooms

c. Different types of
hotel rooms
3. Do reading
exercises.
4. Listen to dialogues
about hotels and do
eXxercises.
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Unit 8 Hospitality (cont.) 3

Unit 9
A Letter of Complaints and
Adjustments

1. Practice speaking
about hotels and role
play.

2.Writing: A letter of
hotel reservation

3. A letter of
complaints and
adjustments

4. Write a letter of
complaints and a letter
of adjustments.

5. Role play: banking
transaction

16

Final Examination
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Test : Testl, 2 and listening 15%

Speaking: product description, 2 role
playing 15%

Writing: A Company Profile 5%

Midterm Examination 25%
Final Examination 30%
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